
How will we sell your home?
A good agent should have a clear idea about the best marketing 
options and costs involved, and they should be able to give you an 
outline of how that will happen.

They will also be able to explain the pros and cons of AUCTION v/s 
PRIVATE TREATY, and what option is best for you and your home.  
And, why.

OPEN HOUSE. Yes or No? If conducting an “Open Home”, what 
structures do they have in place for your home security? Ask us ...

Marketing
A good agent will be able to demonstrate why they’re recommending 
a particular strategy for your home, and the importance of knowing the 
target market. They will be comfortable discussing all mediums, and be 
able to give you a guideline for how much to spend, and what frequency 
of advertising, depending on the property being sold. Ask us ...

Other costs and outlays
As well as standard marketing costs, taking in digital and print media, 
there are other options that can sometimes enhance or better illustrate 
the property being sold. These can be detailed FLOOR PLANS, VIDEOS, 
or PROFESSIONAL PROPERTY STYLING.  

A good agent understands each property, and that each vendor is 
different, and will tailor a package to suit each individual situation. 
At HAUSS, we have our HAUSS concierge to guide you through the 
options available. Ask us what we think about your property ...

Facts and Figures aka Runs on the Board
A good agent will be able to give you the numbers you need. They need 
to be able to show you they have a good understanding of the market. 
We do.

Ask your agent these questions ...

How many days are your properties on market?
Auction or Private Treaty?
How close has your sale price been to your estimated price on homes 
sold in the last 6 months?

They should give you a Complete Market Analysis (CMA). All agents 
should present this.

Guarantees and Refunds
At HAUSS, we provide a service guarantee. If you are not happy with 
our service, you have options.

We also credit any ‘unused’ advertising funds set aside, for the sale of 
your home. If you don’t use it, you get it back. Promise.

For your peace of mind, we also attend ALL pest/building inspections, 
valuations and photography sessions in your home.

Like we said, at HAUSS, we understand it’s your HOME. If you’d like to 
discuss a CONFIDENTIAL APPRAISAL, please get in touch.

We want to help you find the best agent to sell your HOME. Our 
HAUSS, your HOME.
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AT HAUSS, we want to help you make the right decision. After all, 
you’re trusting us with your single biggest asset - your HOME. We’ve 
created this QUESTIONNAIRE, and our GUARANTEE to give you peace 
of mind. It’s our surety that we’ll do our very best to make sure your 
expectations are met.

And, we encourage you to ask these questions of EVERY AGENT 
you’re considering. We know we can deliver. That’s the HAUSS 
PROMISE. It’s our HAUSS, but it’s you're HOME.


